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• Founded in 2008
• Collaboration between UT and 

ORNL
• 612 square feet
• University of Tennessee, College 

of Communications and 
Information.

• Capabilities for remote, 
portable, and in-lab UX testing

• Open to UT faculty, students, 
organizations, and outside 
entities

About the Lab

Usability study in the 
lab

Usability study at 
ORNL



Morae Software

Morae Recorder
Audio

Video

On-screen activity

Keyboard/mouse input

Preset study templates

Morae Observer
Watch the experience

Make notes
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Loop11—Remote UX Software
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• Create usability test with tasks and questions.

• User opens URL to take test.

• Results analyzed in Loop11.

• Monthly or yearly subscription.



Example Project—How do non-native 

English speakers use the DataONE 

website?
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Tips for remote UX

Keep test short

Make sure to have follow-up 

questions (open-ended, 

rating, scale, etc.)

Time on Task doesn’t mean 

as much 

Plan on iterative testing

Can be incorporated with in-

person testing
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Practice Test:

https://www.dataone.org/?l11_uid=38598
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https://www.dataone.org/?l11_uid=38598

